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2020

With the impacts of COVID-19, 2020 caused
all of us to adapt like never before. The
Library was one of the first Town facilities to
offer modified service to the public.




The Library started a
b contactless curbside pick-

@ up service. This service has
continued while the Library
{ has opened and expanded
services.




The Library’s computer lab
opened in July, the first in
our area to do so.




S

B The Library offered Story
& Time on the Lawn — a safe,
and popular, alternative to
In-person programming.




Service Delivery Review

 The Library is one of the most used services in
the Town of Cobourg

* The Library is one of the most important
services to the residents of Cobourg

* The level of service provided by the Library is
one of the best in Cobourg

* The Library provides the service for much less
than some other services in Cobourg, and in
good comparison with similar municipalities
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Plans for 2021

* Creating rejuvenated and safe programming

spaces for our community, both virtually and
In-person.

* |Increase hours from the current reduced
schedule due to COVID-19

 Work with Town of Cobourg to implement the
MOU regarding facilities
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Cobourg Public Library

A vital and resilient community service.




