
 

       The Corporation of the Town of Cobourg 
   
 

      POSITION DESCRIPTION 
        
 

 
TITLE:  Experience Ambassador 
 

 
REPORTS TO:  Manager, Marketing and Events 
 

 
Basic Function:  
Experience Ambassadors are required to have a clear understanding of the experiences and services Cobourg 
offers (e.g., attractions, restaurants, hotels, shops, emergency services, parking areas, etc.).  Great emphasis is 
placed on professional customer service and superb communications abilities.  Some computer skills are also 
required as students will be conducting surveys on iPad tablets.   
 

 
Responsibilities:  
1. Beach Kiosk: 

 Have a clear understanding of the experiences and services Cobourg offers 

 Open and close the kiosk 

 Maintain supplies of Experience Guide, Map and other marketing materials  

 Provide correct information to customers (residents and visitors) 

 Actively suggest extra night stays to enjoy all Cobourg and surrounding experiences 
 

2. Victoria Hall:  

 Have a clear understanding of the experiences and services Cobourg and surrounding area offers 

 Greet customers with enthusiasm 

 Provide information to customers (walk-ins and phone) 

 Actively sell souvenirs and retail products 

 Actively suggest extra night stays to enjoy all Cobourg and surrounding experiences 

 Maintain supplies of Experience Guide, Map and other marketing materials  

 Check and respond to e-mails (cc: Manager, Marketing and Events) 

 Organize mail-outs 

 Prepare weekly events listing 

 Perform other duties as assigned 
 
3. Tours: 

 Conduct tours of Victoria Hall 
 

4. Marina and Campground: 

 Prepare and serve coffee at the Marina 

 Greet visitors and provide visitor packages in the Marina and Campground 

 Stock Experience Guides and Maps at both the Marina and Campground 
 
 
 



5. Tourism Data Collection: 

 On a rotating basis with other students, conduct visitor surveys with iPad in various locations including: 
beach, marina, campground, Victoria Hall, general downtown area, the CCC (Goal of achieving 25 
interviews per shift, per person) 

 Download daily results for tabulation 

 Collect data on:  
o Visitor point of origin (e.g., postal/zip codes or county), number in party, etc. 
o Enquiries and common points of interest  
o How visitors heard about Cobourg/what made them decide to visit 
o What events and attractions visitors participated in    

 
6. On the Street: 

 Replace information in Community Event Boards 

 Conduct visitor surveys with iPad in various locations  

 Actively suggest extra night stays to enjoy all Cobourg and surrounding experiences 
 
Working Conditions: 
35hrs/wk. Shifts vary Monday through Sunday, days/afternoons 
 
Education/Experience/Skills Training: 

 Current First Aid/CPR Certification is required prior to hire 

 Satisfactory Criminal Record and Vulnerable Sector check 

 Exceptional interpersonal, and communication skills 

 General knowledge of the community  

 Strong ability to work independently  
 

 
Wage: 
The hourly wage for this $14/hr. 
 

 
Interested applicants should forward their resume in confidence no later than February 25, 2019 at 12 noon to the 
attention of: 
 
Human Resources Department 
Corporation of the Town of Cobourg    Fax: (905) 372-8819 
55 King Street West      Email: careers@cobourg.ca  
Cobourg, ON  
K9A 2M2 
 
We thank all applicants however only those selected for an interview will receive a response.  
 
In accordance with the Municipal Freedom of Information and Protection Privacy Act, the information gathered is 
collected pursuant to the Municipal Act, 2001, as amended. The Town of Cobourg is an equal opportunity 
employer that is committed to inclusive, barrier-free recruitment and selection processes.  If contacted for an 
employment opportunity, please advise Human Resources if you require accommodation. 
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