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WHEREAS at the Committee of the Whole meeting on May 15, 2023,
Council considered a memo from the Accessibility and EDI Coordinator
regarding general Accessibility Concerns from Accessibility Advisory
Committee and Staff Comments and Recommendations;

NOW THEREFORE BE IT RESOLVED THAT issues of inaccessibility at
Victoria Hall have been brought forward including Victoria Hall front door
accessibility feature failure and Council and Staff business cards do not
currently meet AODA compliance; and

THAT Council:

1. Direct Staff to make enhancements for an accessible front door at
Victoria Hall and to provide a proposal for improving the overall
accessibility of Victoria Hall’s Built Environment.

2. Direct Staff to examine the accessibility of Town physical business
cards and provide enhancement replacements as required to be AODA
compliant; and

3. Expand on other modes of communication to be inclusive to all
members of the community including the implementation of digital
business cards for use on personal accessibility devices to be inclusive
to community members and to improve accessibility to goods and
services.



