
 

Read an interview with Christine McKague, owner of What’s In Store.  Christine 

provides some interesting insight on her business decision to come to Cobourg, 

how business is going and why you might consider downtown Cobourg if you are 

opening a new business! 

 
1. Why did you choose downtown Cobourg for your business? 

That’s simple, I chose Cobourg because it is my home and I wanted to share my knowledge 
about the chemicals in everyday products with my community and provide people here in 
my own neighbourhood with healthy alternatives.  

 
2. Since opening, how’s your business doing? 

I’m happy to say that we’ve grown every year!  It’s word of mouth really – people share 
their experiences with their friends and they inevitably come in to check out the fabulous 
products that we carry! 
 

3. What has been your greatest surprise in opening your business in downtown Cobourg? 
My greatest surprise is how encouraging and supportive my customers are.  They are not 
just about buying "stuff".  I’ve had so many wonderful experiences and beautiful 
conversations with people who visit the store.  They understand the importance of family 
and friends and show such compassion and caring in times of loss or in times of joy.  That's 
what makes running a small business different.   

 
4. What is your favourite or memorable customer story? 

Oh, there are so many!  I once received a thank you card from a customer who said how 
much she appreciated the products I had brought in that made her life so much better.  A 
customer even sent me flowers after my friend passed away.   

 
5. What do you consider to be your greatest achievement since opening your business? 

My greatest achievement would have to be our growth.  When I started this ‘brick and 
mortar’ version of the store six years ago I was in a tiny little space, now I'm in a lovely spot 
in what I consider to be one of the best places to land, downtown! 

 
6. What’s the secret to your success? 

I'd say not making it about money.  I know that sounds strange, but sharing my passion and  
intent to make life better for others by avoiding chemicals and living cleaner has resulted in 
people feeling very comfortable telling their friends about my store.  There isn't a greater 
compliment than that! 

 
7. What do you want your customers to remember when they leave your store? 

Everything in my store is the culmination of my life’s work to seek out alternatives to help 
as many people as I can avoid chemical exposure as much as humanly possible.  And that 
doing so doesn't mean sacrificing quality! 
 



 
 

 
8.  What one piece of advice would you offer someone who is considering opening a 

business in downtown Cobourg? 
I’d tell them two things – have a business plan, but also trust your instincts.  No one knows 
about your goals and your reason for being in business more than you do.  Stay true to 
what you see for your business.  By all means listen to ideas and advice from others, but 

trust yourself implicitly.  


