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THIS IS COBOURG

L eqislative Services Department

Online Engagement

Our Civiclleb portal has had Reduced spending

over ] 2 ]’7 ] 3 views on from $86K

documents like Council Minutes, 1o $53K
Agendas, bylaws and more.

and increased
accessibility when we moved
from traditional voting to
electronic and telephone voting.

Built a one-stop shop
by hiring a Bylaw
Enforcement / Policy
Coordinator creating
an easier customer
experience.
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The Town has three
Marriage Officiants
who have performed

over 350
ceremonies
since 200/.

Fach month we will be celebrating our successes ano A
we want fo thank you for helping us get therel ‘\.\4
i 0

You can still reach
a ‘live’ person and
not an automated
phone system
when you call us!

For more information on our ‘This is Cobourg” campaign
olease visit www.cobourg.ca. Have a great day! g;ghgugg

rio's Feel Good Tow




